




Terms & Conditions: 
 

1. The vendor should have the capability to handle AMCs for all brands and types of 
UPS 

2. The vendor should have an adequate number of qualified technicians/engineers. 
The clientele of vendor should include Govt., Government Undertakings or other 
reputed concerns.                       

3. Intending applicants are required to submit their full bio-data giving details about 
their organisation, experience, technical personnel in their organisation, spare 
capacity, competence and adequate evidence of their financial standing etc. in the 
enclosed form. 

4. Whenever the system cannot be repaired on site within the specified time limits, 
the company will have the option to take the equipment to their workshop 
premises with prior permission from Store Section and provide the alternative 
equipment of same or better specifications. The Institute equipment in any case 
will have to be repaired/set right within 3 days and returned to the Institute The 
firm will arrange their own transport for which extra payments will not be made.       

5. In case of intermittent failures and repetitive problems due to improper diagnosis 
or repair, the system will be treated as continuously down.  

6. The equipment will be returned  in good working condition to the office In case 
the AMC holding party fails to return the machine back in working condition to 
the Institute, it will have to pay the contemporary price prevailing in the market of 
the same model & make. Office shall have full liberty to deduct such amount 
from the pending/ensuing bills or the PBG.   

 
7. The awarded Vendor has to submit the 10% performance guarantee for a year. 

  
 

Sl 
No. 

                  Items                                   Details 

1. i)Name of the applicant/ organisation: 
 ii)Address of the Registered office: 
iii)Phone No.: 
iv)Email address: 
v) Web site if any: 
vi)Year of commencement of Business: 
vii) Sales Tax Number: 
viii)Income Tax Number:  
 

 

2. Type of organisation (whether Sole 
Proprietorship/ Partnership/ Private 
Limited/ Limited or Co-operative Body 
etc.) 

  



3. i)Name of the Proprietor/ Partners/ 
Directors of the Organisation/ Firm: 
ii)Name and designation, Phone/ Mobile 
No, fax, mail ID  of the person authorized 
to make commitments to the Bank: 
 

 

4. Adequate and satisfactory evidence to 
indicate financial capacity of the 
Organisation to undertake the said work 
with names of Bankers and their full 
address. (Solvency certificate from the 
Bank and Income Tax clearance 
certificate shall be attached.) 

 

5. Ability to Provide Bank Guarantee or 
other equivalent forms of security from a 
Scheduled Bank: 

 

6 Whether the vendor has ability to provide 
alternate equipment to ensure that there 
is no break in the operations in case they 
are not able to immediately repair 
malfunctioning hardware/ 

 

7 Has the vendor been black-listed by any 
of the offices? If so, details may be 
provided. 
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